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A warm Welcome to Paddle England
Affiliated Clubs!

You will have now been set up on the Club Portal
and can log on to purchase your affiliation. Our
Club Support Team have created this handy guide
to help you through the process.
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You will need to head to the Justgo portal which
you can find HERE

Sign Up
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Login

PRt R Username
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Keep me signed in

~ Email hellogpgddieuk.org.uk Call: 0300

Forgot Password? What's My Username?
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http://paddleuk.justgo.com/

Ste p 2 Log on using your personal membership log in.

oApDLER S If you have never logged on

before you will need to set up a
password. Your username will
have been set up for you as your
email address, pop that into the

Login

Username

Password
_ username box and then select
Log In
‘Forgot Password’ and follow the
Keep me signed in steps.

Forgot Password? What's My Username?
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|
Ste p 3 y Select Menu in the top left (circled)

M * PROFIL

R

BASIC DETAILS EMERGENCY COMMUNICATIO CREDENTIALS QUALIFICATIONS
NS

Add Family Member
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r—\éﬁ%ii[‘i’l?ﬂ“T Payment History Documents ScrOll down to the bottom Of the

#.JustGo ...
© = menu and select the ‘Club Profile’
| = -3 tile.

% o This is home to all of your Clubs info
Club Profile Teams Data Import and where you can make Changes

CIubR‘:ports Clubibers and updates When you need tO!
< N e

Bulk Renew Club Credentials JusiGo
Subscription
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Ste p 5 "  Select the Club Affiliation Tab (circled)
N

CLUB CHEC

x

Club Profile

v CLUB PROFILE

Basic Details

Attachments

I Social Media

CLUB DETAILS

MEMBERSHIP

Basic Details
The information in tk
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CLUB AFFILIATION FAMILIES
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St 6 s Select the affiliation you wish to purchase from
e p s the three options shown. A form will appear
below for you to follow

% [
~ Club Profile
CLUB PROFILE ;:_— MEMBERSHIP CLUB AFFILIATION FAMILIES
Cateqories
'||.|'-llil iy
; L Y

CLUB CHECKLIST

*

Read more

av ritish
an Can 1al
Carn cam
Read more
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When you get to the bottom of the form you will
have two payment options to pay online or to
pay by cheque/BACS

(If the terms of the affiliation agreement are not met the club’s Public Liability Insurance may not be valid. British

Canoeing has the right to suspend or cancel Club membership if deemed appropriate or to refuse affiliation if a club is
deemed not to be acting in the best interests of British Canoeing and the sport). —

By signing below the Club agrees to the following:

The Club Affiliation form has been completed, in full, honestly and accurately. : To pay online you can make a card
ACC embers f club members

\d the num , ub iate mem seeking transaction as if you are online

To register the details of a Club Chair, Clu 1; 1-—|::-1-:“:|?-HE Officer, and Safety Officer, on the Club Portal. Shoppi ng!
de the following documents and make publicly accessible to current and prospective members
If you choose to pay by Cheque/BACS it
will automatically generate an invoice
style email to you with details how to
pay. Please note that payments this way
can take upto a week to process!

Safety Framen
afeguarding
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Once your affiliation has been finalised (or processed if payed by
cheque/BACS) you will recieve email confirmation. This email will
include an attatchment of your affiliation certificate.

In this email you will be Invited to get in touch with one of our Club
Support Officers with links to book appointments. Now would be a great
opportunity for you and your club to find out what Paddle England can do
to support your club!
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How To FiInd Your Risk Assessment
Feedback:

S [ cuopofie 1- Head to your Club Profile
e ENSEISHE T 2- Select ‘Club Details’ (Circled)

3- Select ‘Risk Assessment
Sampling’ from the blue row of

"' tabs (Circled)

4- Scroll down and select the
document download that

appears at the bottom
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How Do | Add Members?

You can add new and existing members

via the two green add member buttons

shown here. A quick form will appear T

asking for details of the member you wish e = )

to add so it will be handy to know
beforehand.

To avoid duplicate accounts it will be
useful to ask your club members if they
have ever created an account with Paddle
UK or British Canoeing,.

If you are adding someone from your club
as a New Member they will need to go
through the password reset process to set

a password and gain access to their -PA DDLE
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How To Identify Your Club Volunteers:

On each persons
membership tile you will
see three buttons. To
update their club role
select the one that looks
like a small person
(circled)
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How To Identify Your Club Volunteers:

Club Protile

Select the ‘Club Role’ tab (circled) and a
yellow button will appear to the right that
says ‘Update Roles'. Select that button and
this will appear. Tick the following boxes as
applicable and then select the yellow ‘Save’

button.

If any of your Club Volunteers need access
to the Club Portal you will need to mark
them as an Online Administrator here.
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FAQs: .! !
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https://bcsl.britishcanoeing.org.uk/
https://www.marshsport.co.uk/ngb-schemes/paddle-uk.html
https://www.facebook.com/groups/354673633726103
https://paddleuk.org.uk/disclosure-and-barring-service/
https://paddleuk.org.uk/disclosure-and-barring-service/

