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A warm Welcome to Paddle England 
Affiliated Clubs!

You will have now been set up on the Club Portal
and can log on to purchase your affiliation. Our

Club Support Team have created this handy guide
to help you through the process.



Step 1: You will need to head to the Justgo portal which
you can find  HERE

Tip!

You will use this site a

lot for your club

Why not bookmark this

site on your browser so

you can find it easily

next time?

http://paddleuk.justgo.com/


Step 2: Log on using your personal membership log in.

If you have never logged on
before you will need to set up a
password. Your username will

have been set up for you as your
email address, pop that into the
username box and then select

‘Forgot Password’ and follow the
steps.



Step 3: Select Menu in the top left (circled)



Step 4:
Scroll down to the bottom of the

menu and select the ‘Club Profile’
tile.

This is home to all of your Clubs info
and where you can make changes

and updates when you need to!



Step 5: Select the Club Affiliation Tab (circled)



Step 6: Select the affiliation you wish to purchase from
the three options shown. A form will appear

below for you to follow

Not sure what affiliation

you need?

Get in touch with your

club support team! 

clubs@paddleuk.org.uk



Step 7: When you get to the bottom of the form you will
have two payment options to pay online or to

pay by cheque/BACS

To pay online you can make a card
transaction as if you are online

shopping!

If you choose to pay by Cheque/BACS it
will automatically generate an invoice
style email to you with details how to

pay. Please note that payments this way
can take upto a week to process!



Once your affiliation has been finalised (or processed if payed by
cheque/BACS) you will recieve email confirmation. This email will

include an attatchment of your affiliation certificate.

In this email you will be invited to get in touch with one of our Club
Support Officers with links to book appointments. Now would be a great

opportunity for you and your club to find out what Paddle England can do
to support your club!



How To Find Your Risk Assessment
Feedback:

1- Head to your Club Profile
2- Select ‘Club Details’ (Circled)

3- Select ‘Risk Assessment
Sampling’ from the blue row of

tabs (Circled)
4- Scroll down and select the

document download that
appears at the bottom



How Do I Add Members?
You can add new and existing members
via the two green add member buttons

shown here. A quick form will appear
asking for details of the member you wish

to add so it will be handy to know
beforehand.

To avoid duplicate accounts it will be
useful to ask your club members if they

have ever created an account with Paddle
UK or British Canoeing.

If you are adding someone from your club
as a New Member they will need to go

through the password reset process to set
a password and gain access to their

account!



How To Identify Your Club Volunteers:

On each persons
membership tile you will

see three buttons. To
update their club role

select the one that looks
like a small person

(circled)



How To Identify Your Club Volunteers:
Select the ‘Club Role’ tab (circled) and a

yellow button will appear to the right that
says ‘Update Roles’. Select that button and
this will appear. Tick the following boxes as
applicable and then select the yellow ‘Save’

button.

If any of your Club Volunteers need access
to the Club Portal you will need to mark
them as an Online Administrator here. 



I can’t access my log in to JustGo,

what can I do?

Firstly try resetting your password.

If the error persists please contact

Memberships at

membership@paddleuk.﻿org.uk

sharing as many details about the

error that you have as well as your

membership number.

FAQs:

How do I access the Clubhouse Site?

You will need an active affiliation to
PaddleUK and to be registered to the club

on the portal. This resource is only
available to Club Volunteers so don’t

forget to update your members roles on
the portal.

Click HERE to access the BCSL log in page!

I’m struggling to cpmlete theform online, what can I do?
You can call us and one of theClub Support Team can processyour affiliation over the phone!

How do I get in touch with
the Club Support Team?

You can call us on 0300
0119 500 and select the
Club Affiliation option or

drop us an email at
clubs@paddleuk.org.uk

Where can I find details of
our Insurance provided by

Paddle UK?

Our insurance is provided
by Marsh Sports. More

information can be found
HERE

I Purchased Boat licences, when

will we get them?

Our sticker Boat licences are sent

out weekly! We ship them to the

person who has completed the

affiliation purchase and should be

with you within 2 weeks! Please

make sure that your address is up

to date!

Does the Club Support Team havesocial media?
We do! We have a FacebookGroup available to all clubvolunteers to join. If you or

someone in your club is interestedin joining click HERE(don’t forget to answer the joiningquestions)

How can our club
access Paddle UK’s
free DBS Checks?

For full information on
our DBS checks

available to clubs click
HERE!

https://bcsl.britishcanoeing.org.uk/
https://www.marshsport.co.uk/ngb-schemes/paddle-uk.html
https://www.facebook.com/groups/354673633726103
https://paddleuk.org.uk/disclosure-and-barring-service/
https://paddleuk.org.uk/disclosure-and-barring-service/

